
 
 
Contact Information  

   
Address:          Al-Farwaniya, Kuwait 
Mobile:             66071718 
E-mail : husseinkhalaf2016@gmail.com 

 
  

   

Technical Support Engineer for the company's family of Internet based products. Candidate will 
possess a broad technical knowledge of analog, digital and VoIP voice services; IP networking; and 
data service provision. Candidate will be highly experienced in providing excellent customer service 
and problem escalation/resolution.  

Build a strong and a highly qualified career in software programming, development through working in 
productive and creative team. So that in the future we can create leading and advanced software 
solutions. 

 
 

   1997-2001 
 Bachelor of Computer from the Higher Institute of Computer Science and Management 

Technology in Sohag  

 Grade: Good. 

 Project attained: Good. 

   2010-2011 
 General Diploma in Education From Sohag University 

 Grade: Good. 
 

   2012-2013 
 Professional Diploma in Education Department of Educational Technology From Sohag 

University 

 Grade: Good 

   2014-2015 
 Preliminary MA Department of Educational Resources Qena University 

 Grade: Good 
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